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AMENDMENT TO THE CLAIMS 

. Please amend EXISTING claims 1 - 6, 1 1 - 1 5, 20 - 22, 24» 29 - 3 1 , 33 and 38; Cancel claims 7 - 
. 1 0, 1 6 - 1 9, 25 - 28 and 34 - 37 without prejudice; and add new claims 39 - 42 as follows: 
We Claim: 



1 . (Currently Amended) A computer program product for analyzing orooting a muU i 
d i mensional report from information in at least one source database, said computer program product 

' comprising: 

code for receiving a definition of at least one customer profil e of a plurality of customer 

' profile groups; 

code for receiving from a uoer input indicating a report oonfigurotion oclcotion at least 
one quantity of interest in the information ; 

code for receiving a definition for a data model: 

code for dynamicallv creating at least one generated da tabase based upon the data model 
: and configured to the quantity of interest, further comprising: 

code for creating at least one first dimension table based upon said r e port 
rnnflgi i rntiftn fiftlftfttiftii ftrtd floSd information the data schem a and the quantity of 

interest: and 

code for creating at least one feet table based upon said r opoft 

nrtnfigiimtinn r ,<>l» <^tinn nnd snid infonnntion the data Schem a and the quantity of 

interest and the information ; 
code for displaying at least a portion of the dynamically generated database providing a 
. report oompriGod of soki at i eoift on e first dim e nsion tabl e and said at least ono faot table ; and 

a computer readable storage medium for containing the codes. 

2. (Currently Amended) The computer propam product of claim 1 wherein said farther 
comprising code for generating a customer profile report is on custom e r profil e report, said and wherein 

: y^e information furth e r compri s ing comprises business performance measures, atid wherein: 

code for seating at least one first dimension table further comprising comprises: 

code for creating a customer profile hierarchy; and said 
code for creating at least one fact table furth^ oomprtoing comprises: 

code for aggregating said business performance measures according to 
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said customer profile hierarchy. 

3. (Cuirently Amended) The computer program product of claim 1 wherein said roport k 
further comprising code for generating an operation report, and v/\itjpm t;he infomaiion &f*er 
comprioinfi comprises business perforroanoe measures, said and wherein: 

code creating at least one fact table further e e mprising comprises: 

code for aggregating said business performance measures; and 
code for filtering said customer profiles. 

4. (Curremly Amended) The computer program product of claim 1 whoroin said report is 
fiirther comprisin i ^ code for generating a customer behavior report, 5«4 and wherein the information 
ft tfther oomprig i ng comprises customer records, said ayid wherein: 

code for creating at least one first dimension table fiarther Domprising comprises: 

code for creating a at least one of a piuraliiv of customer profiles 
profiling dimensions based upon the at least one of a plurality of customer profile 
groups received: and said 
code for creating at least one fact table further comprisinfi comprises: 

code for ag^gating customer records based on said at least one of_a 
plurality of customer prefties profiling dimensions. 

5. (Currently Amended) The computer program product of claim 1 furthw comprising: 
code for creating a list of customers for each customer profil e in sa i d om of the plurality 

of customer profile groups; 

code for creating at least one intermediary data structure to manage the list of cu^tpm ers; 

and 

code for creating customer classification components in a meta model for each customer 

profile group. 

6. (Currently Amended) The computer program product of claim 1 wherein said 
information comprises at least one of telecommunications information, financial information, retail 
marketing information, insurance information , and healt^ care information. 



7. (Cancelled) 
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8. (Cancelled) 

9. (Cancelled) 

10. (Cancelled) 

1 1 . (Currently Amended) A computer program product for analyzing cr e ating a multi 
dimonsionol roport from information in at least one database, said computer program product compnsing: 

code for receiving a definition of at least one ougtom e r profil e of a plurality of customer 

profile groups; 

code for creating a list of customers for each one of the wwwner profil e in s aid plurality 
of customer profile groups; 

code for creating customer classification components in a meta model for each customer 

profile group; 

code for receiving from a user input indicating a roport oonfigurotioo s e l e ction at least 
one quantity of interest in the information : 

code for receiving a definition for a data model: 
oodo for OHtrooting information from flaid at least on e dotobos e ; 
code for dYnamicallv creating at least one generated database based upon the data model 
and the quantity of interest further comprising: 

code creating at least one first dimension table based upon aoid report 
configuration selection the data schema and the quantity of interest : and 

code for creating at least one fact table based upon ooid roport 
oonfiguration s e l e ction ond said information the data schema, the quantity of 
interest and the information ; 
code for displaying at least a poition of the dynamically generated database providing a 
report oomprised of said ot l e ast orw first dim e n s ion tabl e and said at l e ogt on e fact tabl e; and 

a computer readable storage medium for holding the codes. 

12. (Currently Amended) The computer program product of claim 1 1 wh e r e in said 
funher comprising code for generating a customer profile report i s an customer profile roport, said and 
wherein the information further oomprio i og go^nrises business performance measures, said and wherein: 
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code for creating at least one first dimension table further Qompriolng compri^: 

code for creating a customer profile hierarchy; and sm4 

code for creating at least one fact tabic further comprioing comprises: 

code for aggregating said business performance measures according to 
said customer profile hierarchy. 

13. (Cuuently Amended) The computer program product of claim 1 1 whoroin ooid report 
is further comonsinff code for generating an operation report, said and wherein »^ information ArtheF 
comprising comprises business performance measures, m4 arid wherein: 

code for creating at least one fact table further comprising ppmprises: 

code for aggregating said business perforaiance measures; and 
code for filtering said customer profiles. 

14. (Currently Amended) The computer program product of claim 1 1 whoroin oaid report 
ia fimher comurisinp code for generating a customer behavior report, said and wherein the information 
fujthor comprioin£ comprises customer records, said and wherein; 

code for creating at least one first dimension table further comprising c omprises : 

code for creating a at least one of a plurality of customer profiles 
pmfiling dimension tables based ut > on the at least on^ of a plurality of customer 
profile groups received: and said 
code for creating at least one fact table further e omprising comprises: 

code for aggregating customer records based on said at least one of a 
plurality of customer prefilea prnfilinp dimension tables. 

15. (Currently Amended) The computer program product of claim 1 1 wherein said 
information comprises at least one of telecommunications information , financial ififofmatiyn, retail 
marketinfi information, insurance infonma tion. and health care informatipn. 

16. (Cancelled) 

17. (Cancelled) 

18. (Cancelled) 
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19. (Cancelled) 

20. (Curtemly Amended) A computer program product of for analyzinp i 
information ftwB in a first database, said first database organized according to a first data schSDS model, 
u ,.LC0ft J datQtaco . mi ff ' I ^"""^ '^ i"" "^ ">-""'' '^' ^ """^ °° 
basis of analysis of th » d ata; said computer program product comprising: 

code for .tum>iiit,QJ input tt first dntn defining a vinual data model defi«tioB: 
rMp for determining finm ihe vi '^""' model a second data schema; 
code for receiving aS input a seeowd thjid data model definition; 
r^P far creating a thirri database havin g ■■ «hirrf HAta schema from the \m mP<l^»; 
code for creating a firet mapping. J.uid mapping prot'lding fijaLBESXid^ a translation for 
data from said first data medol schema to said second data pwdrt sdjcma; 

far rr^atine a cpr^rf manning. th '» T^y"^'^ ■> tfonslfltinn for dat« frOlP tlK ^^^^ 

data schemai the third d ata schema: 

code for selectively migrating sai<Maia informatifin from said at |eay ope <>f the first 
daubase to aaid oooond the second database according to Mid thefirst mappin g and the second database 
to the third database accor ding to the second maoping: and 

a computer readable storage medium for holding the codes. 

1 1 . (Currently Amended) The computer program product of claim 20 wherein said first 
dau schema mM comprises a star schema. 

22. (Cwrently Amended) The computer program product of claim 20 wherein sod 
seoend virtual data model comprises an identity centric dato organization. 



23. The computer program product of claim 22 wherein said identity is a customer 



identity. 



24. (Currently Amended) The computer program product of claim 20 wherein said 
information comprises at least one of telecommunications information, financial information. , te tgll 
martcetintr infoi mation. insurance ;.^fa^mation and health care information. 
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25. (Cancelled) 

26. (Cancelled) 

27. (Cancelled) 

28. (Cancelled) 

29. (Currently Anvended) The computer program produrt of claim 20 wherein aai 
seeend the virtual daw model comprises a reverse star schema. 

30. (Cunently Amended) A computer program product offer analyzing information from 
a daubase, said database organized according to a first data model, said computer program product 

comprising: 

code for defining based upon a virtual data model a data war^ousc; 

code for receiving as input a definition of a second data model; 

code for creating a first mapping from said first data model to said second data mod el 

data warehouse ; 

for rreating a scs '^nH map ping fro m said da t a ware^ff to said second data model; 
code for analyzing mMm information based upon said second data model^Min£the 
first mappiPff and the second mappinE and said mapping ; and 

a computer readable storage medium for holding the codes. 

3 1 . (Curremly Amended) The computer program product of claim 30 wherein said fest 
virtual data model comprises an identity centric data organization, 

32. The computer program product of claim 31 wherein said identity is a customer 

identity. 

33. (Currently Amended) The computer program product of claim 30 wherein said 
information comprises at least one of telecommunications information financial information, yptai) 
marketing information, insurance informfition. and health care information. 



In R6 ChBft 
ToKyo/t266$v2 



Page 7 of 19 



12 JUN 2003 16:58 SQUIRE SANDERS TOKYO NO. 8092 P. 12 



Attorney Docket No. 52719,00009 



34. (Canceled) 

35. (Cancelled) 

36. (Cancelled) 

37. (Cancelled) 

38. (Curremly Amended) A system for visualizing information, said system comprising: 

an OLAP server, 

at least one data source; 

a data warehouse; 

at least one decision support computer, interoperable with said data 
warehouse, said at least one data source and said OLAP server; 
wherein said decision support computer is operatively disposed to: 

create a mapping halted imon a visual schema , said mapping providing a 
translation for data in said at least one data source to said data warehouse; 

migrate said data from s^d at least one data source to said data 
warehouse according to said mapping; and 
provide said data to said OLAP server for display. 



39. (New) The computer program product of claim 1, further comprismg: 
code for receiving a definition of a meta-model schema; 

code for generating a daU warehouse populated with the information from the source 
database and in a£Xordance with the reverse star schema meta-model; and 

code for providing the data warehouse in place of the source database for creating the 

dynamically generated database. 

40. (New) The computer pro-am product of claim 38. wherein the meta-model schema 
is a reverse star schema. 

4 1 . (New) The computer program product of claim 38, further comprising: 

code for receiving a selection of a targeted customer segment of interest as the quantity of 
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interest; 

code for generating at least one of a plurality of targeted customer segment tables l>ased 

upon the dynamically generated database; and 

code for providing the targeted customer segment tables to external applications. 

42. (New) The computer program product of claim 1, wherein the dynamically generated 

database further comprises; 

code for receiving an input from an on-lme applicati<»» processor (OLAP); 

code for transforming the input into a database query based upon the data model; and 

code for providing information in response to the database query. 
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